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RuDASA Doctor of the Year 2024

Dr Mark Blaylock, Manguzi Hospital, KZN

Mark has worked at Manguzi Hospital since 2002. Firstly as a medical doctor , then chief
medical officer, and now as medical manager since 2016. There was a gap in service in
2008 , when he left after a disagreement with the province following his roll out of dual
therapy for PMTCT in 2007, the era of official AIDS denial. During these times of crisis “I
have given my heart and soul” to this hospital - working “far beyond my designated
duties”.

Mark has consistently delivered high quality clinical services, and his untiring dedication
towards teaching and mentoring younger doctors have contributed to the overall quality of
care delivered at Manguzi as well as the recruitment and retention of community service
and junior doctors alike. He regularly spends entire evenings whilst not on call, in theatre
assisting with difficult procedures or mentoring younger doctors. His approachability, sense



of humour and consistent emphasis on holistic 'patient first' care has helped maintain
shared work ethic and values in an often junior multi-disciplinary team over the years.

Mark took on the post of medical manager in 2016 after long term stalwart Dr Immelman
retired. Mark has always maintained he is a clinician and not an administrator, and took on
this post purely to ensure that team practices and values were sustained, in the absence
of another suitable candidate. This is not the position that gets him up in the morning, and
he tries to maintain his sanity through twice weekly theatre lists and assisting other doctors
in managing difficult cases (and still spends evenings in theatre helping doctors on call
with difficult cases). Despite his insistence of not being an administrator, he has made an
immeasurable difference. Clinical care at Manguzi continues to be of high quality. Manguzi
offers surgical services that are not routinely available at district hospital level. Mark has
pushed the multi-disciplinary clinical risk meetings and follows up proposed
implementations judiciously. He spends time weekly with the Stores department staff,
guiding, mentoring and supporting them to try to ensure that appropriate stock is routinely
available. He has taken considerable interest in allied health services and performance,
and has assisted in advocating for more staff and budget. Last year, in response to one
tenth of the budget requested being allocated to wheelchairs and wheelchair
consumables, he personally drove down to provincial offices and persuaded the chief
financial officer to allocate the full amount- and won. He has personally written numerous
post motivations for allied health professionals and fought hard at numerous levels to try
and open and fund them. He has promoted and supported human resource development
across medical and allied health staff, and assisted in identifying and bringing up
specialists to assist in MDT staff training, including the monthly services of a hand surgeon
from the large provincial central hospital.

Mark has always been an activist and a vocal advocate, previously landing him in political
hot water but increasingly now within recognised health structures to excellent effect. His
encouragement, guidance and support of other team members in advocating effectively for
improved access to quality health services has made Manguzi the dynamic, passionate,
stable and well resourced team it is. He has been pivotal in ensuring Manguzi's community
has sustained access to high quality health services delivered by a competent multi-
disciplinary team with a high work ethic despite tough times within the Department of
Health and South Africa as a whole.

Nominated by Maryke Bezuidenhout (Rehab)



